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14, Promotional and Market Trial Programs
14.1 Description
14.1.1 General

A. | Promotional and market trial programs may be introduced from time to time, as market conditions
warrant, following advance notification to the PUC. Such programs may include, but are not limited
to discounts, reductions, increases or waivers of the appropriate rates and/or charges for the
services provided or trial rates and/or charges for potential service offerings. The time periods,
locations, tracking plans and terms and conditions applicable to each promotion or market trial
program are provided to the PUC at the time of notification.

1. | Promotional and market trial programs will be implemented following seven days notice to the
PUC or after resolution of objections or concerns which may be raised by the PUC.

14.1.2 Impulse Calling Program

A. | Impulse Calling is offered from time to time, at the Telephone Company's discretion and designed
to stimulate impulse calling during off-peak period.

1. | Impulse Calling applies to dial station-to-station service and to any MTS point within the New
Hampshire LATA, at special reduced rates during an appointed hour(s) on a selected day.

B. | Impulse Calling is not applicable to calls rated at reduced charges for Selective Calling. It is
applicable to MTS reduced charge discounts for disabled persons while the program is in effect.

C. | Reduced Charges for customer dialed MTS calls, made during the program period, will consist of
a specific LATAwide rate for an initial block of time and a uniform overtime rate for each additional
minute or fraction thereof. Each time the program is offered, the rates and time periods may be
different; however, the reduced rates will never result in a charge which is less than 25% of a
comparable call made during the same time period.

14.1.3 Flat Rate ISDN BRI

A. | This market trial, which is furnished subject to the availability of facilities, provides flat rate ISDN
BRI service for both residential and business customers.

Flat Rate ISDN BRI service consists of unlimited circuit switched data local usage.

This flat rate option is available for purchase from February 25, 2003 to February 25, 2004. At the
end of the one-year trial, it will be determined whether Flat Rate ISDN BRI will be introduced as a
general tariffed offering.

a. | The Telephone Company will continue to offer Flat Rate ISDN BRI on a grandfathered basis to
existing customers until February 25, 2006. After February 25, 2006 Flat Rate ISDN BRI will be
withdrawn from this tariff, and the Telephone Company will no longer provide this service.

3. | Service will only be available in the following exchanges:

Center Ossipee Lancaster
Greenfield Colebrook
Deerfield Pittsburg

Eligibility for business customers is limited to businesses with six (6) or fewer lines.

5. | Service is limited to no more than 50 total business lines in each of the specified exchanges.
There is no limit to the number of residence lines allowed.

B | Trial rates are in addition to the monthly basic exchange service rates.
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15. Service Packages
15.1 FairPoint Bizpack®" Packages
15.1.1 Description

A. | FairPoint Bizpack which is offered subject to the availability of suitable facilities provides business
customers with the option to subscribe to one of the following feature packages and provides
discounts to subscribers who commit to a 12, 24, or 36 month commitment period.

1. | Feature Pkg. 1— Call Waiting, Call Forwarding, Caller ID

2. | Feature Pkg. 2— Call Waiting, Call Forwarding, Three Way Calling, Caller ID

3. | Feature Pkg. 3— Call Forwarding, Three Way Calling, Caller ID

4. | Feature Pkg. 4— Call Waiting, Call Forwarding, Three Way Calling, Call Waiting ID with Name

5. | Feature Pkg. 5— Call Waiting, Call Waiting ID with Name, Three Way Calling

6. | Feature Pkg. 6— Call Waiting, Call Forwarding, Call Waiting ID with Name

B. | FairPoint Bizpack is offered subject to the following conditions.

1. | FairPoint Bizpack is not available to customers who have analog or digital Centrex, ISDN, or PBX
trunks.

2. | FairPoint Bizpack is not available with temporary suspension of service.

3. | FairPoint Bizpack is only available with touch-tone service.

FairPoint Bizpack is available only to customers who utilize the Telephone Company as their local
service provider, and whose basic service is provided over the Telephone Company's access
lines.

15.1.2 Regulations

A. | Termination Liability— For a customer who terminates service prior to the expiration of the
commitment period and does not reconnect service at another business location prior to the end of
the commitment period the following termination liability applies.

No termination liability applies if a FairPoint Bizpack customer terminates service within sixty days.

A termination liability applies if a FairPoint Bizpack customer terminates service between two
months and the end of the contract period.

3. | The termination liability does not apply when a FairPoint Bizpack customer subscribes to digital
centrex service prior to the expiration of his FairPoint Bizpack commitment period.

B. | Transfer of Service— FairPoint Bizpack may be re-located to a different premise. The number of
access lines in service at the new location must be greater than or equal to the number of lines in
service at the previous location.
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15. Service Packages
15.1 FairPoint Bizpack®" Packages
15.1.2 Regulations

C. | Customer Premise Equipment— The customer may be required to purchase customer
premises equipment applicable to the services selected in the appropriate feature package as
specified in the tariff regulations for the services contained in the subscribed specific feature
packages.

15.1.3 Application of Rates and Charges

A. | Monthly rates apply for the individual service items that comprise a feature package, and are in
addition to the rates and charges for the associated main telephone exchange service, and for
other associated services.

B. | Discounts— When the customer subscribes to a 12, 24 or 36 month commitment period a
percentage discount will be applied to the monthly rate.

1. | Service Order— A discount applies to the service and equipment charge to install an new or
additional network access line
One Time Charge

a. | A discount applies to the applicable one time charge when an existing customer orders FairPoint
Bizpack.

b. | A one time charge does not apply when a customer changes from one FairPoint Bizpack package
to another FairPoint Bizpack package during their term agreement.

c. | A one time charge does not apply when an existing FairPoint Bizpack customer renews his
FairPoint Bizpack package term agreement.

3. | Monthly Rates— A percentage discount applies to the monthly rates that apply for the individual
service items that comprise a feature package.

4. | Additional Line— When a customer orders an additional network access line equipped with a
FairPoint Bizpack feature package, the customer receives an additional discount off the monthly
rate for the services in the FairPoint Bizpack package on that additional network access line.

C. | Change in Length of Commitment Period— A customer may, at any time prior to the expiration
of their commitment period, change to a longer or shorter commitment period at the then effective
discount tariff rate.

1. | The termination liability does not apply when a customer changes his commitment period to a
commitment that is longer or shorter than the time remaining in the existing commitment period.

2. | A one time charge does not apply when a customer changes the length of his commitment period.
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15. Service Packages
15.2 ValuePack
15.2.1 Description

A. | ValuePack is a billing arrangement whereby one-party residence customers can subscribe to any
number of the following services/features and allowable combinations thereof at a single
discounted monthly rate. The services are provided subject to their individual service regulations
specified elsewhere in Section 7.

1. | Custom Calling Services— Call Forwarding, Call Forwarding Busy Line Don't Answer, Call
Forwarding Busy Line, Call Forwarding Don't Answer, Call Waiting, Speed Dialing 8, Speed
Dialing 30, Three Way Calling

2. | FairPoint Forward Services— Call Waiting ID Deluxe, *69, Call Waiting ID with Name, Caller ID
— Number Only, Caller ID, Busy Redial

3. | Distinctive Ring Service

B. | ValuePack is available only to customers whose basic service is provided over the Telephone
Company access lines.

15.2.2 Application of Rates and Charges

A. | Monthly Rates— In lieu of the monthly rates that would otherwise apply for the individual services
available in the ValuePack package, a single ValuePack monthly rate will apply per line equipped,
when a customer subscribes to those services as offered under ValuePack.

1. | The ValuePack monthly rate is in addition to the rates and charges for the associated one-party
main telephone exchange service, as well as other applicable rates and charges that apply for
other associated services.

B. | Service Charges— One time charges do not apply.
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15. Service Packages
15.3 Call Manager Packages
15.3.1 Description

A. | Call manager package is a hilling arrangement which provides one-party residence customers the
option to select one of the following feature packages subject to their individual service regulations
specified elsewhere in Section 7 and subject to the availability of suitable facilities.

1. | Package 1— Call Waiting ID with Name, Call Forwarding Busy Line/Don’t Answer, and Call
Waiting

2. | Package 2— Call Waiting ID Deluxe, Call Forwarding Busy Line/Don’t Answer, and Call Waiting

15.3.2 Application of Rates and Charges

A. | Monthly Rates— In lieu of the monthly rates that would otherwise apply for the individual services,
a single call manager package monthly rate will apply per line equipped, when a customer
subscribes to those services as offered under call manager package.

1. | The call manager package monthly rate is in addition to the rates and charges for the associated
one-party main telephone exchange service, as well as other applicable rates and charges that
apply for other associated services.

B. | Service Charges do not apply to subscribe to call manager package.
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15. Service Packages
15.4 Local and Toll Package
15.4.1 Description

A. | The Local and Toll Package is a billing arrangement which provides residence customers with a
combination of the following services. All services are provided subject to their individual service
regulations specified elsewhere in the tariff.

One-party unlimited exchange service
TouchTone
ValuePack (excluding Speed Dialing 8 Codes)

A w DR

Five hours of cumulative message time on customer dialed intraLATA toll calls within the state of
New Hampshire. Eligible message time consists of the following.

a. | Customer dialed station-to-station sent-paid calls and operator completed station-to-station sent-
paid calls when facilities are not available for customer dial completion.

b. | Operator completed station-to-station sent-paid calls for handicapped persons unable to dial calls
because of their handicap.

B. | Local and Toll Package is not available to customers receiving a lifeline reduction in monthly basic
exchange service rates.

C. | All services are provided subject to their individual service regulations specified elsewhere in the
tariff.

D. | Effective November 16, 2003, Local and Toll Package is no longer available to new customers.
Existing Local and Toll Package customers will be allowed to keep Local and Toll Package at
their current service location under the same billing party. Customers may also retain Local
and Toll Package following a humber change at the same service location

15.4.2 Application of Rates and Charges

A. | Monthly Rates— In lieu of the monthly rates that would otherwise apply for the individual
services/features, a single Local and Toll Package monthly rate will apply.

B. | Accumulation of message time is done on a per second basis. At the end of the customer's billing
period, the sum of accumulated seconds is rounded to the next higher minute.

C. | Service and equipment charges for installation of a network access line or changing the class or
grade of service do not apply when the customer is also subscribing to the Local and Toll
Package. One time charges also do not apply to add a feature.
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15. Service Packages
15.5 FairPoint Local Premiers*/FairPoint Local Voice Plan*"
15.5.1 Description

A. | FairPoint Local Premier /FairPoint Local Voice Plan are biling arrangements which provide
residence customers with a combination of local services plus an optional feature package for a
single monthly rate. All services are provided subject to their individual service regulations
specified elsewhere in the tariff.

FairPoint Local Premier /FairPoint Local Voice Plan include the following services.

One-party unlimited exchange service

Touchtone

Local directory assistance with an unlimited call allowance.

oo R

N

In addition, customers can select either FairPoint Local Voice Plan which consists of three, or
FairPoint Local Premier which consists of four or more of the following services:

*69

Anonymous call rejection

Call forwarding busy line/don’t answer
Call forwarding

Call waiting

Caller ID, or Call Waiting ID with Name, or Caller ID — Number Only, or Call Waiting ID Deluxe
Distinctive ring—package |

Distinctive ring—package Il

Busy Redial

Speed dialing 30

Three-way calling

PR = 7Q@ -~ 20T 0

The FairPoint Nickel Plan is an optional calling plan which is offered, available and
compatible as a supplement to line(s) subscribed to FairPoint Local Premier or FairPoint Local
Voice Plan.

1. | This plan provides for a uniform per minute rate to be charged for FairPoint Local Premier and
FairPoint Local Voice Plan customers' qualifying regional toll usage twenty-four hours a day,
seven days a week.

a. | Regional toll usage consists of directly dialed calls outside of the local calling area but within
the 603 calling area.

2. | Qualifying usage includes customer dialed station-to-station sent-paid toll calls and to those
operator completed station-to-station sent-paid toll calls when facilities are not available for
customer dial completion and to operator completed station-to-station sent-paid toll calls for
disabled persons unable to dial calls because of their handicap.

3. | Qualifying usage does not include calls to 700, 800, and 900 services, billed to a third
telephone number calls; collect calls; person-to-person calls; Calling Card calls; conference;
call connect *69, and other calls that normally require an operator, except for those calls
specified above.
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X)
15. Service Packages
15.5 FairPoint Local Premiers*/FairPoint Local Voice Plan*" (M)
15.5.1 Description

C. | The FairPoint Nickel Plan is not available in conjunction with other regional toll calling plans | (T)
or services.

D. | The FairPoint Nickel Plan is available only to FairPoint Local Premier and FairPoint Local (P
Voice Plan customers who utilize the Telephone Company as their intraLATA toll service M
provider.

g. | FairPoint Local Premier /FairPoint Local Voice Plans are not available to customers receiving a | (T)
lifeline reduction in monthly basic exchange service rates.

15.5.2 Application of Rates and Charges

A. | Monthly Rates— In lieu of the monthly rates that would otherwise apply for the individual services
included in the packages, the FairPoint Local Premier and FairPoint Local Voice Plan monthly rate M
will apply.

B. | Usage - A uniform rate per minute applies to regional toll usage. This rate does not vary by
the time of day, day of week, or distance. Message charges do not apply.

c Accumulation of message time for the FairPoint Nickel Plan is done on a whole minute basis. | (T)

" | Individual messages with fractional totals are rounded to the next higher minute.

D. | The FairPoint Nickel Plan rates are in addition to the rates and charges for the associated M
FairPoint Local Premier and FairPoint Local Voice Plan service. (M

E. | Discounts— Usage associated with FairPoint Nickel Plan does not qualify for any additional M
discount.

F. | Service and Equipment Charges associated with the installation of a network access line or for
changing the class or grade of service do not apply when the customer is also subscribing
FairPoint Local Premier or FairPoint Local Voice Plan. One time charges do not apply to add a (X
feature. (MX)
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15. Service Packages
15.6 Multi-Line Package Bonus Discount
15.6.1 Description

A. | Multi-ine package bonus discount is a biling arrangement that provides one-party residence
customers that have two or more access lines and purchase one or more of the following
services/packages in allowable combinations, with a discount.

FairPoint Local Premier

2. | Prior to October 19, 2002, Multi-Line Package Bonus Discount will be furnished to existing
FairPoint Local Premier and FairPoint Local Voice Plan customers. Effective October 19,
2002, Multi-Line Package Bonus Discount will apply to FairPoint Local Premier.

3. | ValuePack

4. | Local and Toll Package

5. | FairPoint Reach Plan Deluxe

B. | To be eligible for the multi-line package bonus discount, all the customer's lines must be on the

same premises and billed to the same customer and billing telephone number.

C. | Multi-line package bonus discount is available only to customers whose basic service is provided
over Telephone Company access lines.

D. | The services and packages are provided subject to their individual service regulations specified
elsewhere in the tariff.

E. | Multi-line package bonus discount is not available on services for which customers are receiving a
lifeline reduction in monthly rates.

15.6.2 Application of Rates and Charges

A. | A percent discount applies to the monthly rate for each eligible service/package on each line.
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15. Service Packages
15.7 Package Bonus Discount
15.7.1 Description
A. | Package bonus discount is a hilling arrangement that provides a discount to eligible one-party
residence customers that purchase the following service(s).
1. | Call Intercept Service
B. | To be eligible for the package bonus discount, the customer must subscribe to one of the following
packages:
1. | FairPoint Local Premier M
2. | ValuePack
3. | SoundDeal
4. | FairPoint Reach Plan Deluxe M
D. | Services and packages are provided subject to their individual service regulations specified
elsewhere in the tariff.
15.7.2 Application of Rates and Charges
A. | A percent discount applies to the monthly rate for each service specified in 15.7.1A.
B. | A one-time charge does not apply to establish package bonus discount. X)
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15.

15.8

Service Packages

Corporate Rewards

15.8.1

Description

A.

Corporate rewards provides business customers with an optional calling plan and an access line
discount applicable to selected services as described below:

Qualifying Usage— consists of usage assessed either on a per-line or on a per-minute basis.
Per-line Basis
Centrex Lines at $25 per line.

Per-minute Basis — Uniform rates that do not vary by time of day or day of week, billed on a per-
minute basis and timed at one second increments, apply to the following types of customer-dialed
station-to-station sent paid and applicable customer-dialed station-to-station calling card calls.

Measured Local

Toll

Toll Free and Dedicated Toll Free

Toll circuit switched data

Calling card calls made via the FairPoint Access Number single rate platform

Volume Discount— applies a discounted rate to qualifying, monthly usage charges aggregated
from all of a customer’s billing telephone numbers (BTNs) within the state that subscribe to
Corporate Rewards. The volume discount rate is automatically adjusted should a customer’s
qualifying usage vary between usage tiers. The qualifying usage tier is determined by rating
usage at the Corporate Rewards base rate. There is a maximum and a minimum qualifying usage
threshold that a customer's usage must be within in order to qualify for a volume discount.

Loyalty Discount— applies in the 13th month, for each consecutive year, up to and including the
fifth year, a customer will receive an increased loyalty discount. After the fifth year, customers will
continue to receive a loyalty discount capped at the fifth year discount level. Loyalty discount will
apply to the customer's discounted monthly usage charges and will be applied on a BTN level.
Customers that exceed the Tier 4 maximum monthly aggregated usage volume will not receive a
loyalty discount.

Access Line Discount— applies to Individual Message Business (IMB), Trunks, Centrex Plus,
ISDN Basic, ISDN PRI, FairPoint FlexData and Enhanced FairPoint FlexLink lines. Customers
will receive a fixed dollar discount on eligible access lines. Access lines included in customer
specific pricing agreements are ineligible for the access line discount. However, customers with
customer specific pricing agreements are eligible to subscribe to and receive the benefits of all
the other Corporate Rewards components. Customers that exceed the Tier 4 maximum monthly
aggregated usage volume will not receive access line discounts. Customers that do not exceed
the Tier 1 maximum monthly usage volume will not receive access line discounts For customers
subscribing to a two or three-year Corporate Rewards Service Agreement, access line
discounts will apply only to those access lines rated on the shortest term period available.
Customers must convert their existing access lines to the shortest term period available in
order to be eligible for the two or three-year access line discounts.
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15.

15.8

Service Packages

Corporate Rewards

15.8.1

Description

B.

Minimum Usage Threshold— A customer must meet a minimum monthly usage threshold. The
minimum monthly usage threshold is equal to 20% of the tier one minimum usage threshold that
qualifies customers for a volume discount. Should a customer's actual monthly aggregate qualified
usage revenue be less than the minimum usage threshold, a minimum usage fee will be applied to
the customer's main billing telephone number. The minimum usage fee is equal to the difference
between the minimum monthly usage threshold and the customer's actual monthly aggregate
qualified usage revenue.

Service Agreement— Customers are required to sign a one-, two- or three-year service
agreement. At the end of the term period, the service agreement will be automatically
renewed for a one-year term unless the customer notifies the Telephone Company
otherwise. Customers will be required to identify a main billing telephone number in the
service agreement to which any applicable minimum usage charge or termination charge will
be applied.

Termination

Customers may terminate participation at any time provided the customer gives the Telephone
Company a 60-day written notice. The termination will go into effect in the first full billing period
following the 60-day notification period. If a customer chooses to cancel the service agreement or
disconnects the main billing telephone number identified in the service agreement, prior to the
expiration date of the term set forth in the service agreement a termination liability charge will
apply.

In addition, customers that sign a two or three-year service agreement will be required to return all
access line discounts received in accordance with their service agreement. Discounts that must
be returned will be calculated as follows:

Number of access lines/services X discount amount per access line/services X number of months
expired under the service agreement.

A customer is exempt from paying a termination liability charge under the following conditions:

A customer migrates to another Telephone Company product or service, selects a new main
billing telephone number; or

A customer terminates participation on the expiration date of the service agreement. The
Customer must provide written notice prior to the expiration date. The Telephone Company will
terminate the plan in the first full billing period following the sixty day written notice or the first full
billing period following the expiration date, whichever is later.
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15.

15.8

Service Packages

Corporate Rewards

15.8.2

Application of Rates and Charges

A.

With the exception of the incremental charge for calling card calls made via the FairPoint Access
Number single rate platform, there is no per message charge applicable to corporate rewards
gualifying usage.

=
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Corporate rewards are not available with the following usage.

Any local, toll or toll circuit switched data optional calling plan/customer specific pricing (CSP) plan
calls

Public access line (PAL) service

Public access smart—pay line (PASL) service

Foreign exchange service

Dormitory communication service

Enhanced universal emergency number service E911

Directory Assistance service and National Directory Assistance service
Message Telecommunications for Disabled Persons
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15. Service Packages
15.9 FairPoint Reach Plan Deluxes™
15.9.1 Description

A. | FairPoint Reach Plan Deluxe is a billing arrangement which provides residence customers with a
combination of local service, unlimited Local Directory Assistance, intraLATA toll and an optional
feature package for a single monthly rate.

B. | FairPoint Reach Plan Deluxe includes one-party unlimited exchange service, unlimited Local
Directory Assistance, unlimited intraLATA toll and touch-tone service. In addition, customers can
select any of the following.

1. | Caller ID or Caller ID - Number Only or Call Waiting ID Deluxe or Call Waiting ID with Name

2. | Call Waiting

3. | Anonymous Call Rejection

4. | Call Forwarding

5. | Call Forwarding Busy Line, or Call Forward Don't Answer, or Call Forwarding Busy Line Don't
Answer

6. | Call Intercept

7. | Reserved for Future Use

8. | Distinctive Ring - Package |

9. | Distinctive Ring - Package Il

10. | *69

11. | Busy Redial

12. | Speed Calling 30
13. | Three-way Calling

C. | Availability

1. | FairPoint Reach Plan Deluxe is available only to one-party residence customers whose basic
exchange service and intralLATA toll service are provided over Telephone Company access lines.
FairPoint Reach Plan Deluxe is available for resale.

2. | FairPoint Reach Plan Deluxe is not available in conjunction with any other local or intraLATA toll
calling plans or packages.

3. | FairPoint Reach Plan Deluxe is not available to customers receiving a lifeline reduction in monthly
basic exchange service rates.

4. | FairPoint Reach Plan Deluxe is also not available to customers with ISDN, Centrex, or Student
Centrex service.
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15. Service Packages
15.9 FairPoint Reach Plan Deluxes™
15.9.1 Description
C. | Availability (Continued)
5. | FairPoint Reach Plan Deluxe does not qualify for other discount plans offered elsewhere in this
tariff with the exception of the following discount(s):
a. | Multi-Line Package Bonus Discount applies to FairPoint Reach Plan Deluxe customers as
specified in 15.6.1.A.5.

15.9.2 Application of Rates and Charges

A. | Monthly Rates — The FairPoint Reach Plan Deluxe rate applies in lieu of the monthly rates that
would otherwise apply for the individual services included in FairPoint Reach Plan Deluxe.

B. | The FairPoint Reach Plan Deluxe rate applies to customer dialed station-to-station sent-paid calls,
and to operator dialed station-to-station sent-paid calls if facilities are not available for customer
dial completion. The rate also applies to operator dialed station-to-station sent-paid calls for
handicapped persons unable to dial calls because of their handicap.

C. | Service charges for installation of a network access line or changing the class or grade of service
do not apply when a customer is also subscribing to the FairPoint Reach Plan Deluxe. Service
charges do not apply to add or change a feature.
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15. Service Packages
15.10 FairPoint Reach Plan Premium="

M

15.10.1 Description

A. | FairPoint Reach Plan Premium is a bhilling arrangement which provides residence customers
with a combination of unlimited local service, unlimited intraLATA toll service and an optional
feature package for a single monthly rate.

B. | FairPoint Reach Plan Premium includes one-party unlimited exchange service, unlimited
intraLATA toll and touch-tone service. In addition, customers can select any of the following
value added services:

1. | Caller ID or Caller ID — Number Only or Call Waiting ID with Name

2. | Call Waiting

3. | Three-way Calling

4. | Speed Dialing 8 or 30 Codes

C. | Availability

1. | FairPoint Reach Plan Premium is available to one-party residence customers whose basic
exchange service and intraLATA toll service are provided over the Telephone Company
access lines. FairPoint Reach Plan Premium is available for resale.

2. | FairPoint Reach Plan Premium is not available to customers receiving a lifeline reduction in
monthly basic exchange service rates. FairPoint Reach Plan Premium is also not available to
customers with ISDN, Centrex, or Student Centrex services.

3. | FairPoint Reach Plan Premium is not available in conjunction with any other local or
intralLATA toll calling plans or packages.

D. | FairPoint Reach Plan Premium does not quality for other discount plans offered elsewhere in

this tariff.

15.10.2 Application of Rates and Charges

A. | Monthly Rates — The FairPoint Reach Plan Premium rate applies in lieu of the monthly rates that
would otherwise apply for the individual services included in FairPoint Reach Plan Premium offer.

B. | The FairPoint Reach Plan Premium rate applies to customer dialed station-to-station sent-paid
calls, and to operator dialed station-to-station sent-paid calls if facilities are not available for
customer dial completion. The rate also applies to operator dialed station-to-station sent-paid calls
for handicapped persons unable to dial calls because of their handicap.

C. | Service charges for installation of a network access line or changing the class or grade of service
do not apply when a customer is also subscribing to the FairPoint Reach Plan Premium. Service
charges do not apply to add or change a feature.
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Northern New England Telephone Operations LLC Original
d/b/a FairPoint Communications - NNE

15.

15.11

Service Packages

FairPoint Reach Plan"

15.11.1 Description

A. | FairPoint Reach Plan is a billing arrangement, which provides residence customers with a
combination of a dial-tone access line, local usage, intraLATA toll usage and an optional feature
package for a single monthly rate.

B. | FairPoint Reach Plan includes one-party unlimited local exchange service and unlimited intraLATA
toll usage. In addition, customers can select any three of the following value added services:

1. | Caller ID or Caller ID Number Only or Call Waiting ID with Name or Call Waiting ID Deluxe

2. | Call Waiting

3. | Call Forwarding

4. | Call Forwarding Busy Line or Call Forwarding Don’t Answer or Call Forwarding Busy Line Don't
Answer

5. | Busy Redial

6. | *69

7. | Speed Dialing 8 Codes

8. | Speed Dialing 30 Codes

9. | Three-Way Calling

10. | Distinctive Ring — Service Package | or Distinctive Ring — Service Package |l

C. | Availability

1. | FairPoint Reach Plan is available only to one-party residence customers whose basic exchange
service and intraLATA toll service are provided over the Telephone Company access lines.

2. | FairPoint Reach Plan is not available to customers receiving a lifeline reduction in monthly basic
exchange service rates. FairPoint Reach Plan is also not available to customers with ISDN,
Centrex, or Student Centrex services.

3. | FairPoint Reach Plan is not available in conjunction with other local or intraLATA toll calling
plans or packages.

D. | FairPoint Reach Plan does not quality for other discount plans offered elsewhere in this tariff.
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15. Service Packages
15.11 FairPoint Reach Plan"

15.11.2 Application of Rates and Charges

A.

Monthly Rates — The FairPoint Reach Plan rate applies in lieu of the monthly rates that would
otherwise apply for the individual services included in the FairPoint Reach Plan service offer.

B.

The FairPoint Reach Plan rate applies to customer dialed station-to-station sent-paid calls and to
operator dialed station-to-station sent-paid calls if facilities are not available for customer dial
completion. The rate also applies to operator dialed station-to-station sent-paid calls for
handicapped persons unable to dial calls because of their handicap.

Service charges for installation of a network access line or for changing the class or grade of
service do not apply when a customer is also subscribing to the FairPoint Reach Plan. Service
charges do not apply to add or change a feature. A total of three features (listed above) may be
included in the service package at any time.

*)

M

(M
M

M

M
*)

Effective September 1, 2007, the elimination of the FairPoint Bundle Discount to be implemented on a
full bill period basis.
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15. Service Packages
15.12 FairPoint Client Advantage Program (FCAP-R) (T)

15.12.1 General

A. | The FairPoint Client Advantage Program (FCAP-R) for Regulated Services Plan is a rebate M
plan available to retail business customers that meet certain eligibility requirements as set
forth in Section 15.12.3 of this tariff, and achieve a multi-state commitment level based on
Contributing Total Billings for business telecommunications services provided by the
Telephone Company as defined in Part A, Section 15.12.2.A below. If the eligibility
requirements are met, the FCAP-R Plan provides each eligible business Customer with
rebates as set forth in Part A., Section 15.12.5 and Part M, Sections 1.15.12 and 1.15.13 of
this tariff.

B. | FCAP-R rebates are available only in jurisdictions where applicable FCAP-R tariffs have been M
approved.

15.12.2 Definitions

A. | Telephone Company — Northern New England Telephone Operations LLC dba FairPoint M
Communications — NNE.

B. | Customer — A retail business entity that subscribes to the FCAP-R Plan. A customer and M
some or all eligible customer affiliates may elect to be treated as a single individual
Customer. Where such an election is made, the CTB of the customer and its eligible
customer affiliates shall be combined for all purposes. An eligible customer affiliate may
elect to be treated as a separate customer, if the requirements of Part A, Section 15.12.3.B.3
of this tariff are met.

C. | Customer Affiliate — Any entity that (directly or indirectly) is controlling, controlled by, or
under common control with the Customer.

D. | Base Year — The most recent twelve (12) month period preceding the Customer’s signing of T
a FCAP-R agreement for which data are available. M

E. | Contributing Total Billings (CTB) — All multi-state billings for regulated and nonregulated
business products and services during a period specified by the Telephone Company under
the FCAP-R Plan, excluding charges for wireless services, international services, printed and M
electronic directory services and long distance services.

1. | Eligible CTB — CTB, except for federal and state taxes that applicable laws, tariffs,

regulations or regulatory orders require customers to pay. (X)
Issued: August 19, 2011 Teresa R. Rosenberger
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15. Service Packages
15.12 FairPoint Client Advantage Program (FCAP-R) (M
15.12.2 Definitions

E. (Cont'd)

2. | Commitment CTB — Eligible CTB, except for the following exclusions:

a. | Federal or state surcharges, fees or taxes that applicable laws, tariffs, regulations or
regulatory orders require customers to pay;

b. | Nonregulated products and services with the exception of voice messaging services and
inside wire maintenance services;

Digital Subscriber Line (DSL) Services;
Late Payments Charges
e Adjustments to billed charges will be excluded from Commitment CTB; however, the
" | following items will be included in Commitment CTB: Other Charges and Credits, except for
(1) credits for services eligible for funding under the Federal Universal Service Fund E-Rate
(Education Rate) program that are paid by the E-Rate program and not paid by the
Customer, and (2) credits for rebates under the FCAP-R Plan. (M

3. | Commitment CTB is equivalent to CTB for intrastate telecommunications services and applicable
intrastate and interstate access services.

F. | Customer Commitment — A percentage of commitment CTB that the customer commits to T
achieving during each year of the FCAP-R plan. The initial Customer Commitment, for the first M
year of the plan, is ninety percent (90%) of Commitment CTB. The Customer Commitment for
subsequent years of the plan will be established as set forth in Section 15.12.5 and Part M,
Section 1.

G. | Rebate Trigger — Ninety percent (90%) of Customer Commitment.

H. | Monthly Rebate Trigger — Ninety percent (90%) of Customer Commitment divided by twelve.

I. | Rebate CTB — Commitment CTB for intrastate telecommunications services, voice
messaging services and inside wire maintenance services in New Hampshire.

J. | Actual CTB — The amount of Commitment CTB billed to a Customer based on the
Customer’'s actual purchases of Services during a period specified by the Telephone
Company.

Monthly Actual CTB — Actual CTB during a given month.
State Specific Monthly Actual CTB — Monthly Actual CTB in New Hampshire.
Actual Rebate CTB — The amount of Rebate CTB billed to a Customer based on the
Customer’'s actual purchases of Services during a period specified by the Telephone
Company.
4. | State Specific Monthly Actual Rebate CTB — Monthly Actual Rebate CTB in New Hampshire. )
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15. Service Packages
15.12 FairPoint Client Advantage Program (FCAP-R) (T)
15.12.2 Definitions

J. (Cont'd)

5. | Measured Period Actual CTB — Actual CTB during a Measurement Period.

6. | Measured Period Actual Rebate CTB — Actual Rebate CTB during a Measurement Period.

K. | Effective Date — The date that the Telephone Company and the Customer sign a FCAP-R (M
agreement.

L. | Measurement Period — The 12-month period beginning on the first day of the term of the
FCAP-R Plan, and each succeeding 12-month period during the term.

M. | Month — Any monthly billing cycle during a Measurement Period.

N. | Services — All telecommunications services (as defined in the Federal Communications Act
of 1934, as amended) that the Telephone Company as defined herein are legally permitted
to offer and that are obtained from the Telephone Company directly (i.e., not through a
carrier not affiliated with the Telephone Company or its affiliates which are reselling such
services).

15.12.3 Regulations

A. | In addition to the regulations set forth below, the regulations as set forth in the general or
standard terms and conditions section of applicable state or federal tariffs related to the
services included in the FCAP-R. M
Initial Eligibility Requirements

1. | In order to be eligible for the FCAP-R Plan, the Customer must meet the requirements, as M
set forth below, during the Base Year.

a. | Between $1.5 million and $80 million of annual multi-state total (aggregate) Eligible CTB,
and,

b. | A minimum of $100,000 in annual multi-state, intrastate, intraLATA local and toll usage Eligible
CTB.

2. | If the Customer meets the initial eligibility requirements as set forth in Section 15.12.3.B.1,
the Customer may subscribe to the FCAP-R Plan by signing a FCAP-R agreement with the M
Telephone Company. Any additions, removals or changes to the Customer’s billing
telephone numbers subject to the FCAP-R Plan must be submitted by the Customer to the (M)
Telephone Company in writing.

3. | A Customer Affiliate that desires to subscribe to the FCAP-R Plan independent of its parent (M
company may sign an affiliate FCAP-R individual agreement provided 1) the parent company M
meets the eligibility requirements set forth in Section 15.12.3.B.1 and also participates in the
FCAP-R Plan, and 2) the Customer Affiliate meets the following eligibility requirements: M

a. | A minimum of $100,000 in annual multi-state, intrastate, intraLATA local and toll usage Eligible
CTB. ()
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15.

15.12

Service Packages

FairPoint Client Advantage Program (FCAP-R)

M

15.12.3 Regulations

B.

(Cont'd)

4.

Customers receiving discounts, rebates, credits, or other favorable rate treatment from the
Telephone Company under any applicable federal or state tariff or individual case basis or
other customer specific pricing arrangement that provides discounts on a CTB or total billed
revenue (TBR) basis (collectively, TBR Plans) are not eligible to receive rebates in the
FCAP-R Plan in any jurisdiction where the Customer subscribes to such TBR Plans.
However, Customers subscribing to the FairPoint Client Advantage Program for Non-
Regulated Services (FCAP-NR) are eligible to participate in the FCAP-R Plan.

Customers receiving discounts, rebates, credits, or other favorable rate treatment in
exchange for revenue commitments for specific services or groups of services, but not on a
CTB or TBR basis, are eligible to receive rebates in the FCAP-R Plan.

Reports - The Telephone Company shall provide monthly reports to the Customer providing
information about the Customer’s participation in the FCAP-R Plan. At the Telephone Company's
discretion, such reports may be provided through various media including, but not limited to, paper
or electronic media. The Telephone Company will provide the Customer with instructions on how
to access the various media.

15.12.4 Terms & Conditions

A.
1.

Renewal Period

The FCAP-R Plan is offered as a two year term Plan, with a one year renewal. At the end of
the initial two year term, the FCAP-R Plan will be renewed automatically for the third year
unless the Customer provides written notification of its intent to terminate the FCAP-R Plan
no later than 90 days after the start of the third year.

Termination By The Customer

A Customer may terminate its FCAP-R agreement and cease to be a Customer under the
FCAP-R Plan at any time during the term of the FCAP-R Plan for any reason, including but
not limited to, business downturn, by providing written notice of termination to the Telephone
Company at least 30 days before the effective date of the termination. A Customer who
terminates its agreement pursuant to this paragraph shall cease to receive FCAP-R rebates
as of the effective date of the termination. Subject to Section 15.12.4.B.3 following a
Customer that terminates its participation in the FCAP-R Plan may subscribe to the FCAP-R
Plan again by satisfying the eligibility requirements as set forth in Section 15.12.3.B.

Termination liability charges do not apply to the Customer’s termination of the FCAP-R Plan.

A Customer that terminates its participation in the FCAP-R Plan may not subscribe to the
FCAP-R Plan again after the Customer’s third such termination.

Issued: August 19, 2011 Teresa R. Rosenberger
Effective: August 19, 2011 State President - NH

Docket No. DT 07-011

*)

(M
(M
M

M
(M)

(M
(M
M

(M
M

(M
M

M

M
)




NHPUC No. 1 Exchange and Network Services

Part A Section 15
Page 22

Northern New England Telephone Operations LLC Original
d/b/a FairPoint Communications - NNE

15.

15.12

Service Packages

FairPoint Client Advantage Program (FCAP-R)

M

15.12.4 Terms & Conditions

C.
1.

Increases in CTB Categories

If a Customer combines, by merger, acquisition of assets or equity, or otherwise, with a new
entity that otherwise qualifies under the FCAP-R Plan, and the Customer and the new entity
elect in writing to be treated as a single Customer for purposes of consolidating their Eligible
CTB, the Telephone Company shall combine 100% of the Customer’'s Base Year Eligible
CTB and 100% of the Base Year Eligible CTB of the new entity (or, if the new entity does not
have Base Year Eligible CTB, the 100% of the most recent available annual Eligible CTB of
the new entity) to obtain a single new combined Eligible CTB, which will produce a single
new combined Customer Commitment that will apply prospectively to the single new
combined Customer. Any such increase shall be made effective at the start of the next
Measurement Period.

If a Customer combines, by merger, acquisition or assets or equity, or otherwise, with a new
entity, but the Customer and the new entity do not elect to be treated as a single new
Customer for purposes of consolidating Eligible and Customer Commitment, and the new
entity wishes to participate in the FCAP-R Plan, the new entity must meet the eligibility
requirements set forth in Section 15.12.3.B. and must sign a FCAP-R agreement.

15.12.

5 Application of Rates and Charges

A.
1.

Rebates

If the Customer's Monthly Actual CTB meets or exceeds the Monthly Rebate Trigger on a
cumulative basis during the Measurement Period, the Customer will receive a rebate by
multiplying the Customer's State Specific Monthly Actual CTB by the applicable rebate
percentage set forth in Part M, Sections 1.15.12 and 1.15.13, and applying the resulting
rebate amount to the Customer’s State Specific Monthly Actual Rebate CTB.

If the Customer does not meet the Monthly Rebate Trigger on a cumulative basis during the
Measurement Period, the Customer will not receive a FCAP-R rebate for that month.
However, if the Customer generates sufficient Actual CTB during the Measurement Period so
that the average Monthly Actual CTB meets the Monthly Rebate Trigger on a cumulative
basis during the Measurement Period, then the Customer will receive a FCAP-R rebate for
any month(s) in which the Customer did not originally qualify for a FCAP-R rebate under
Section 15.12.5.A.1.

The Telephone Company will perform annual reviews to make any adjustments as necessary
to conform to the rates, terms and conditions of the FCAP-R Plan. No interest will be paid in
connection with the application of rebates.
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15. Service Packages
15.12 FairPoint Client Advantage Program (FCAP-R) (T)
15.12.5 Application of Rates and Charges

A. (Cont'd)

4. | Customers that qualify for the FCAP-R Plan will be designated in Group A or Group B based M
on the Customer’s Eligible CTB:

Group A: Between $1.5 million and $29.99 million of multi-state total (aggregate)
Eligible CTB

Group B: Between $30 million and $80 million of multi-state total (aggregate)
Eligible CTB

5. | Upon the commencement of the FCAP-R Plan, and for the first 12-month Measurement (M
Period of the Plan (Year 1), the monthly rebate percentage as shown in Part M, Section
1.15.12 will apply to the Rebate CTB.

6. | At the end of the first Measurement Period (Year 1), the Telephone Company will review the
Customer’'s Actual CTB to determine the percentage of Customer Commitment attained
based on Year 1 Customer Commitment. Based on the percentage of Customer
Commitment attained and the Customer’s election of a new Customer Commitment for the
next Measurement Period (Year 2), the Customer will receive a monthly rebate percentage
during the next Measurement Period in accordance with the rebate schedules in Part M,
Section 1.15.13.

7. | At the end of the second Measurement Period (Year 2), the Telephone Company will review
the Customer’s Actual CTB to determine the percentage of Customer Commitment attained
based on Year 1 Customer Commitment. Based on the percentage of Customer
Commitment attained and the Customer’s election of a new Customer Commitment for the
next Measurement Period (Year 3), the Customer will receive a monthly rebate percentage
during the next Measurement Period in accordance with the rebate schedules in Part M,
Section 1.15.13.

8. | Customer must notify the Telephone Company in writing of its new Customer Commitment X
for the next Measurement Period prior to the start of that Measurement Period. )
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15.

15.13

Service Packages

Unlimited Local Usage for Business

15.13.

1 Description

A.

Unlimited Local Usage for Business is an optional calling plan which includes unlimited local
voice usage for a flat monthly rate. Unlimited Local Usage for Business is available only to
business customers with Business exchange service and/or Digital Centrex Plus Service.
The Exchange Access line rate is not included in the Unlimited Local Usage for Business
rate.

15.13.

2 Regulations

A.

Unlimited Local Usage for Business is available on Business Exchange Service and any
Centrex Plus Service lines where facilities permit.

Unlimited Local Usage for Business is available only to customers who subscribe to the
Telephone Company as their carrier for all local and intraLATA toll calls.

Unlimited Local Usage for Business applies per telephone line.

Unlimited Local Usage for Business is available to business customers who, at the time of
initiation of service, subscribe to 25 or fewer Telephone Company lines (voice grade or voice
grade equivalent).

Eligible business customers may subscribe to the Unlimited Local Usage for Business plan
for up to ten (10) lines. A combination of Unlimited Local Usage for Business and Unlimited
Local and Toll Usage for Business may not exceed a total of ten (10) lines.

Unlimited Local Usage for Business is not available with Enhanced FairPoint FlexLink
Service, PBX trunks, ground start lines or trunks, ISDN Basic Service, ISDN Primary Service,
FairPoint Remote Forwarding Service, Foreign Exchange Service, Foreign Central Office,
Public Telephone Service, Dormitory Communication Service, Enhanced Universal
Emergency Number Service 911, FairPoint FlexData, Analog to Digital Conversion Digital
PBX Services, NOVA, Superseded Analog Centrex Services and Standard Use Business
Exchange Service.

Unlimited Local Usage for Business is not available with the following business packages or
optional plans: Selective Calling Service, Corporate Rewards, and the Outward Toll Calling
Plan option of the Voice Savings Plan.

Unlimited Local Usage for Business is not available with services provided under a special
contract.

Unlimited Local Usage for Business does not apply to the following calls and services:
- Local Directory Assistance Service - Customer Dialed Collect, Bill-to-Third
- Call Connect Service Number or Person-to-Person Calls
- Business Line Verification - Information Delivery Service (IDS Type
- Busy Line Interrupt Call - Audiotext)
- National-411 (N-411) Service - 700, 900, 976 Services
All Operator Dialed Calls - Corrections-Collect Calls
Calling Card Calls
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15. Service Packages
15.13 Unlimited Local Usage for Business
15.13.2 Regulations
J. | All regulations applicable to any Digital Centrex Plus Service as specified in Part H, Section 5
of this Tariff apply to that service when offered with the Telephone Company’s Unlimited
Local Usage for Business Package.
K. | Unlimited Local Usage for Business applies to voice traffic and may not be used for the
transmission of data, for internet connections, or for any other non-voice application. This service
also may not be used for autodialing. The Telephone Company reserves the right to restrict
the amount of other services and equipment furnished or used in connection with any
particular class of service in order to prevent any impairment in the quality of service
furnished. If the Customer uses this Service for any non-eligible purpose, including, but not limited
to, the examples noted above, the Telephone Company may suspend, restrict or cancel the
Service. Details on calls made will not be available for this service. X)
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15.

15.13

Service Packages

Unlimited Local Usage for Business

15.13.3 Month-to-Month and One-Year Term Agreements

A.

Unlimited Local Usage for Business is available on a Month-to-Month basis or on a One-Year
Term plan.

B.

Customers may discontinue the Month-to-Month option at any time upon request to the
Telephone Company.

One-Year Term agreements are applied per line and are not required to be co-terminus. At
the end of the term period or any subsequent renewal, the agreement automatically will be
renewed for successive One-Year Terms at the same terms and conditions, unless either
party provides advance notice that it does not wish to renew the term. Each subsequent
renewal will allow a 60-day grace period for the subscriber to remove the plan without
penalty. Pricing will remain the same during any automatic renewal unless the Telephone
Company has provided 30-days notice of any change.

In the event the customer terminates the One-Year Term service within the first 60-days,
starting on the Order Completion Date, the customer will be liable for the month-to-month
charges up to the date of termination, and any termination liability will be waived. If the
customer terminates service after 60-calendar days, but prior to the completion of the term
commitment period, the customer shall be liable for an early termination charge of 25% of the
monthly recurring charge per line for each month remaining in the term. An early termination
charge will not apply under the following circumstances:

Customer moves existing service either to a new location within the same address and/or
same building (inside move) or to a new location (outside move) and maintains that service
for the remainder of the term; or

Customer renegotiates a new term commitment plan for the same service before the current
term commitment expires and the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or

Customer changes to another service or usage plan or upgrades service or usage under a
term commitment, and the value of the new term commitment is equal to or greater than the
remaining value of the current term commitment.

15.13.

4 Application of Rates and Charges

The Unlimited Local Usage for Business monthly rate applies in addition to and does not
include a Basic Exchange Dial Tone Line or Digital Centrex Plus line.

Service and Equipment Charges do not apply to an existing customer who chooses to add
Unlimited Local Usage for Business to their line or who changes the class of service from
Basic Exchange Business 1-Party Unlimited usage service to enroll in Unlimited Local Usage
for Business.
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15.

15.14

Service Packages

Unlimited Local and Toll Usage for Business

15.14.

1 Description

A.

Unlimited Local and Toll Usage for Business is an optional calling plan which includes
unlimited local and intraLATA toll voice usage for a flat monthly rate. Unlimited Local and
Toll Usage for Business is available only to business customers with Business Exchange
Service, Digital Centrex Plus Service and/or Enhanced FlexLink* Service. The Exchange
Access line rate is not included in the Unlimited Local and Toll Usage for Business rate.

15.14.2 Regulations

A.

Unlimited Local and Toll Usage for Business is available on Business Exchange Service,
Digital Centrex Plus Service and Enhanced FlexLink®* Service lines where facilities permit.

B.

Unlimited Local and Toll Usage is available only to customers who subscribe to FairPoint as
their carrier for all local and intraL ATA toll calls.

Unlimited Local and Toll Usage for Business applies per telephone line for Business
Exchange Service and/or Digital Centrex Plus Service Unlimited Local and Toll usage for
Business applies per channel for Enhanced FlexLinks* Service.

Unlimited Local and Toll Usage for Business is available to business customers who, at the
time of initiation of service, subscribe to 25 or fewer Telephone Company lines (voice grade
or voice grade equivalent).

Eligible business customers may subscribe to the Unlimited Local and Toll Usage for
Business plan for up to ten (10) lines for Business Exchange Service and/or Digital Centrex
Plus Service and up to twelve (12) channels per T1 with Enhanced FlexLink® Service. A
combination of Unlimited Local and Toll Usage for Business and Unlimited Local Usage for
Business lines may not exceed a total of ten (10) lines.

Unlimited Local and Toll Usage for Business is not available with PBX trunks, ground start
lines or trunks, ISDN Basic Service, ISDN Primary Service, Remote Call Forwarding Service,
Foreign Exchange Service, Foreign Central Office, Public Telephone Service, Dormitory
Communication Service, Enhanced Universal Emergency Number Service 911, FairPoint
FlexData®™, Analog to Digital Conversion Digital PBX Services, NOVA, Superseded Analog
Centrex Services and Standard Use Business Exchange Service.

Unlimited Local and Toll Usage for Business is not available with the following business
packages or optional plans: Selective Calling Service, Corporate Rewards, and the Outward
Toll Calling Plan option of the Voice Savings Plan.

Unlimited Local and Toll Usage for Business is not available with services provided under a
special contract.

Unlimited Local and Toll Usage for Business does not apply to the following calls and
services:
- Local Directory Assistance Service Customer Dialed Collect, Bill to Third
- Call Connect Service Number or Person-to-Person Calls
- Busy Line Verification - Information Delivery Service (IDS Type
- Busy Line Interrupt Call-Audiotext)
- National-411 (N-411) Service - 700, 900, 976 Services
All Operator Dialed Calls Corrections-Collect Calls
- Calling Card Calls

All regulations applicable to Digital Centrex Plus Service as specified in Part H, Section 5
and Enhanced FlexLinks* Service as specified in Part C, Section 6 of this Tariff apply to
those services when offered with FairPoint’s Unlimited Local and Toll for Business package.

*)

M

(M
M

M

M

(M
M

M

M
M)
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15. Service Packages
15.14 Unlimited Local and Toll Usage for Business
15.14.2 Regulations

K. | Unlimited Local and Toll Usage for Business applies to voice traffic and may not be used for
the transmission of data, for internet connections, or for any other non-voice application. This
service also may not be used for autodialing. The Telephone Company reserves the right to
restrict the amount of other services and equipment furnished or used in connection with any
particular class of service in order to prevent any impairment in the quality of service
furnished. If the Customer uses this Service for any non-eligible purpose, including, but not limited
to, the examples noted above, the Telephone Company may suspend, restrict or cancel the
Service. Details on calls made will not be available for this service.

15.14.3 Optional Feature Packages

A. | The following optional feature packages are available to customers that subscribe to the
Unlimited Local and Toll Usage for Business plan:

1. | Feature Package 1 includes Call Forwarding, Call Waiting and Three-Way Calling. The
customer can select any single feature, any combination of two features, or all three features
in this package. All existing restrictions and regulations for the individual features will apply.

2. | Feature Package 2 includes Call Forwarding, Caller ID or Call Waiting ID with Name.
Subscription to Call Waiting is required for Call Waiting ID with Name. All existing restrictions
and regulations for the individual features will apply.

B. | Customers that subscribe to the Unlimited Local and Toll Usage for Business plan may order
Feature Package 1 and Feature Package 2 subject to the availability of facilities.

C. | The monthly rates for the optional Feature Packages 1 and 2 are in addition to the monthly
rates for the Unlimited Local and Toll Usage for Business plan.

D. | The optional feature packages must be on the same line as the Unlimited Local and Toll
Usage for Business plan.

15.14.4 Month-to-Month and One-Year Term Agreements

A. | Unlimited Local and Toll Usage for Business is available on a Month-to-Month basis or on a
One-Year Term plan.

B. | Customers may discontinue the Month-to-Month option at any time upon request to the
Telephone Company.

C. | One-Year Term agreements are applied per line and are not required to be co-terminus. At
the end of the term period or any subsequent renewal, the agreement automatically will be
renewed for successive One-Year Terms at the same terms and conditions, unless either
party provides advance notice that it does not wish to renew the term. Each subsequent
renewal will allow a 60-day grace period for subscriber to remove the plan without penalty.
Pricing will remain the same during any automatic renewal unless the Telephone Company X
has provided 30-days notice of any change. (X)
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15. Service Packages
15.14 Unlimited Local and Toll Usage for Business
15.14.4 Month-to-Month and One-Year Term Agreements

C. (Continued)

1. | In the event the customer terminates the One-Year Term service within the first 60-days,
starting on the Order Completion Date, the customer will be liable for the month-to-month
charges up to the date of termination, and any termination liability will be waived. If the
customer terminates service after 60-calendar days, but prior to the completion of the term
commitment period, the customer shall be liable for an early termination charge of 25% of the
monthly recurring charge per line for each month remaining in the term. An early termination
charge will not apply under the following circumstances:

a. | Customer moves existing service either to a new location within the same address and/or
same building (inside move) or to a new location (outside move) and maintains that service
for the remainder of the term; or

b. | Customer renegotiates a new term commitment plan for the same service before the current
term commitment expires and the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or

c. | Customer changes to another service or usage plan or upgrades service or usage under a
term commitment, and the value of the new term commitment is equal to or greater than the
remaining value of the current term commitment.

15.145 Application of Rates and Charges

A. | The Unlimited Local and Toll Usage for Business monthly rate applies in addition to and does
not include a Basic Exchange Dial Tone Line, Digital Centrex Plus line and/or Enhanced T
FlexLink™ Service. M

B. | Service and Equipment Charges do not apply to an existing customer who chooses to add
Unlimited Local and Toll Usage for Business to their line or changes the class of service from
Basic Exchange Business 1-Party Unlimited usage service to enroll in Unlimited Local and X
Toll Usage for Business. X)
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15. Service Packages
15.15 FairPoint Reach Plan Essentials™ )
15.15.1 Description

A. | FairPoint Reach Plan Essentials is a billing arrangement which provides residence customers with (M
a combination of a dial-tone access line, local usage, intraLATA toll usage and an optional feature
package for a single monthly rate.

B. | FairPoint Reach Plan Essentials includes one-party unlimited local exchange service and M
intraLATA toll usage. In addition, customers may select any three of the following value added
services:

Call Waiting

Caller ID or Caller ID - Number Only, or Call Waiting ID With Name , or Call Waiting ID Deluxe

Call Forwarding Busy Line Don't Answer, Call Forwarding Busy Line, Call Forwarding Don't
Answer

C. | Availability

1. | FairPoint Reach Plan Essentials is available to one-party residence customers whose basic M
exchange service and intraLATA toll service are provided over the Telephone Company
access lines.

2. | FairPoint Reach Plan Essentials is not available to customers receiving a Lifeline reduction in (P
monthly basic exchange service rates. FairPoint Reach Plan Essentials is also not available to M
customers with ISDN, Centrex, or Student Centrex services.

3. | FairPoint Reach Plan Essentials is not available in conjunction with other local or intraLATA M
toll calling plans or packages.

D. | FairPoint Reach Plan Essentials does not qualify for other discount plans offered elsewhere in this M
tariff with the exception of the following discount(s):

1. | A bundle discount applies to qualified FairPoint Reach Plan Essentials customers as specified in M
15.15.2.D. and 15.15.2.E

15.15.2 Application of Rates and Charges

A. | Monthly Rates - The FairPoint Reach Plan Essentials rate applies in lieu of the monthly rates that (P
would otherwise apply for the individual services included in the FairPoint Reach Plan Essentials M
service offer.

B. | The FairPoint Reach Plan Essentials rate applies to customer dialed station-to-station sent-paid M
calls and to operator dialed station-to-station sent-paid calls if facilities are not available for
customer dial completion. The rate also applies to operator dialed station-to-station sent-paid calls
for handicapped persons unable to dial calls because of their handicap.

C. | Service charges for installation of a network access line or changing the class or grade of service T
do not apply when a customer is also subscribing to FairPoint Reach Plan Essentials plan. ( )X
Service charges do not apply to add or change a feature. (X)
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X)
15. Service Packages
15.15 FairPoint Reach Plan Essentials™ M
15.15.2 Application of Rates and Charges
D. | Bundle Discount — A customer is eligible to receive a monthly discount on FairPoint Reach Plan M
Essentials when the customer also subscribes to an unlimited long distance calling plan and the
following products:
- FairPoint On-line DSL Internet Service or FAST M
- DIRECTV® (Total Choice or Higher) or similar Direct Broadcast Service (DBS)
- FairPoint Online DSL Internet Service or FairPoint FAST and DIRECTV® (Total Choice or M
Higher) or similar DBS Service
Each product must be purchased through or billed by FairPoint. M
Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - T
Unlimited as found in the Enhanced Communications of Northern New England Inc. dba (T)
FairPoint Long Distance - NNE Posted Rates, Terms and Conditions. M
E. | FairPoint FAST Bundle Discount — A customer is eligible to receive a monthly discount on (M
FairPoint Reach Plan Essentials when the customer also subscribes to an unlimited long distance
calling plan plus the following FairPoint FAST products with a 12 month or longer
commitment: M
- FairPoint FAST Internet
1. | Discontinuance of any one of the services listed above will result in immediate termination of T
the discount. Each product must be purchased through or billed by FairPoint. M
2. | Reserved for Future Use
3. | Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - T
Unlimited as found in the Northern New England Inc. dba FairPoint Long Distance - NNE ( )X
Posted Rates, Terms and Conditions. (X)
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15.15

Service Packages

FairPoint Reach Plan Essentialss*

*)

M

15.15.2 Application of Rates and Charges

F.

Voice Discount is an offering for which a residential customer can qualify, subject to the
limitations described below, by agreeing to subscribe to FairPoint Reach Plan Essentials
combined with a qualifying unlimited long distance calling plan as described below, for a 12-
month term.

Subject to the provisions of the following paragraph, customers (i) who call the Telephone
Company to disconnect their FairPoint dial tone service and agree to re-establish such
service or (ii) are in the process of disconnecting their dial tone service and agree to retain
such service or (iii) establish dial tone service with the Telephone Company after
disconnecting their dial tone service from another provider or (iv) call to obtain new service or
(v) are in the process of shopping for new service and inquire of the Telephone Company will
be eligible for the Voice Discount.

Customers who subscribe to FairPoint Reach Plan Essentials combined with a qualifying
unlimited long distance calling plan and who meet the requirements of the preceding
paragraph, will not automatically be eligible for this offering. Instead the Voice Discount will
be provided to otherwise qualifying customers only upon customer request or upon customer
acceptance of a suggestion, recommendation, or offer of the discount made by FairPoint.

The Voice Discount, as specified in the corresponding Rate Attachment in Part M of this
Tariff, will apply for the entire 12-month term, from the date it is implemented on a customer’s
account. If, prior to the end of the 12-month term, the eligible customer removes FairPoint
Reach Plan Essentials or the qualifying unlimited long distance calling plan associated with
FairPoint Reach Plan Essentials, the customer will lose the FairPoint Reach Plan Essentials
Voice Discount provided for by this section.

Qualifying unlimited long distance calling plans must be consistent with the Plan O Service -
Unlimited as found in the Enhanced Communications of Northern New England Inc d/b/a
FairPoint Long Distance - NNE Posted Rates, Terms and Conditions.

Each product must be purchased through or billed by the Telephone Company.
There is no charge for eligible customers to enroll in the Voice Discount offering.

M

M

M

M

M

M

M
M
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15. Service Packages
15.16 FairPoint Reach Plan Values (M
15.16.1 Description

A. | FairPoint Reach Plan Value is a billing arrangement which provides residence customers with a M
combination of a dial-tone access line, local usage, and intraLATA toll usage for a single monthly
rate.

B. | Availability

1. | FairPoint Reach Plan Value is available to one-party residence customers whose basic (M
exchange service and intraLATA toll service are provided over the Telephone Company
access lines.

2. | FairPoint Reach Plan Value is not available to customers receiving a Lifeline reduction in (M
monthly basic exchange service rates. FairPoint Reach Plan Value is also not available to M
customers with ISDN, Centrex, or Student Centrex services.

3. | FairPoint Reach Plan Value is not available in conjunction with other local or intraLATA toll M
calling plans or packages.

C. | FairPoint Reach Plan Value does not qualify for other discount plans offered elsewhere in this M
tariff.

15.16.2 Application of Rates and Charges

A. | Monthly Rates - The FairPoint Reach Plan Value rate applies in lieu of the monthly rates that (P
would otherwise apply for the individual services included in the FairPoint Reach Plan Value M
service offer.

B. | The FairPoint Reach Plan Value rate applies to customer dialed station-to-station sent-paid calls M
and to operator dialed station-to-station sent-paid calls if facilities are not available for customer
dial completion. The rate also applies to operator dialed station-to-station sent-paid calls for
handicapped persons unable to dial calls because of their handicap.

C. | Service charges for installation of a network access line or changing the class or grade of service X
do not apply when a customer is also subscribing to the FairPoint Reach Plan Value. M)
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15.

15.16

Service Packages

FairPoint Reach Plan Values*

15.16.2 Application of Rates and Charges

D.

Voice Discount is an offering for which a residential customer can qualify, subject to the
limitations described below, by agreeing to subscribe to FairPoint Reach Plan Value combined
with a qualifying unlimited long distance calling plan as described below, for a 12-month
term.

Subject to the provisions of the following paragraph, customers (i) who call the Telephone
Company to disconnect their FairPoint dial tone service and agree to re-establish such
service or (ii) are in the process of disconnecting their dial tone service and agree to retain
such service or (iii) establish dial tone service with the Telephone Company after
disconnecting their dial tone service from another provider or (iv) who call the Telephone
Company to obtain new service or (v) are in the process of shopping for new service and
inquire of the Telephone Company will be eligible for the Voice Discount.

Customers who subscribe to FairPoint Reach Plan Value combined with a qualifying unlimited
long distance calling plan and who meet the requirements of the preceding paragraph, will
not automatically be eligible for this offering. Instead the Voice Discount will be provided to
otherwise qualifying customers only upon customer request or upon customer acceptance of
a suggestion, recommendation, or offer of the discount made by FairPoint.

The Voice Discount, as specified in the corresponding Rate Attachment in Part M of this
Tariff, will apply for the entire 12-month term, from the date it is implemented on a customer’s
account. |If, prior to the end of the 12-month term, the eligible customer removes FairPoint
Reach Plan Value or the qualifying unlimited long distance plan associated with FairPoint Reach
Plan Value, the customer will lose the FairPoint Reach Plan Value Voice Discount provided for
by this section.

Qualifying unlimited long distance calling plans must be consistent with the Plan O Service -
Unlimited as found in the Enhanced Communications of Northern New England Inc d/b/a
FairPoint Long Distance - NNE Long Distance Posted Rates, Terms and Conditions.

Each product must be purchased through or billed by the Telephone Company.
There is no charge for eligible customers to enroll in the Voice Discount offering.

*)

M

(M

M

M

M

(M
M
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15. Service Packages
15.17 Unlimited Dial Tone Line (DTL) Package for Business and
Unlimited FairPAK Package for Business M
15.17.1 Description
A. | Unlimited DTL and Unlimited FairPAK Basic Packages are optional business flat-rated usage (M)
packages with a network access line, calling features and specified non-regulated services
offered for a one-year or three-year term commitment. Customers must purchase at least
one (1) Expansion Line for each Basic Package. Expansion Lines are offered on a monthly
basis per each additional line ordered. The following two (2) options are available:
1. | Unlimited DTL Basic Package includes the following:
- One (1) Business Exchange Service Line
- Unlimited local calling
- Unlimited intraLATA toll calling
- Choice of one to five (1 - 5) of the following calling features:
Call Waiting, Three-Way Calling, Call Forwarding, Caller ID and a specified non-
regulated service
a. | Unlimited DTL Expansion Lines
At least one (1) Expansion Line is required with each Unlimited DTL Basic Package. The
following two (2) options are available:
b. | Expansion Lines with unlimited calling
DTL Expansion lines are available for a monthly rate, per line, with unlimited local and
intraLATA toll usage calling and a choice of one to five (1 to 5) of the following calling
features:
Call Waiting, Three-Way Calling, Call Forwarding, Caller ID and a specified non-regulated
service
c. | Expansion Lines without unlimited calling
DTL Expansion Lines are available for a monthly rate, per line, and choice of one to five (1 to
5) of the following calling features:
Call Waiting, Three-Way Calling, Call Forwarding, Caller ID and a specified non-regulated
service X)
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15. Service Packages
15.17 Unlimited Dial Tone Line (DTL) Package for Business and
Unlimited FairPAK Package for Business @)
15.17.1 Description
A. (Continued)
2. | Unlimited FairPAK Basic Package includes the following: M

One (1) FairPAK Line

Unlimited local calling

Unlimited intraLATA toll calling

Choice of one or both of the following calling features:

Caller ID and a specified non-regulated service

a. | Unlimited FairPAK Expansion Lines (M

At least one (1) FairPAK Expansion Line is required with each Unlimited FairPAK Basic | (T)
Package. The following two (2) options are available:

b. | Expansion Lines with unlimited calling

M

FairPAK Expansion Lines are available for a monthly rate, per line, with unlimited local and
intraLATA toll usage calling and a choice of one or both of the following calling features:

Caller ID and a specified non-regulated service
c. | Expansion Lines without unlimited calling

FairPAK Expansion Lines are available for a monthly rate, per line, and choice of one or both )
of the following calling features:

Caller ID and a specified non-regulated service X)
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15. Service Packages
15.17 Unlimited Dial Tone Line (DTL) Package for Business and
Unlimited FairPAK Package for Business @)

15.17.2 Regulations

A. | Unlimited DTL and Unlimited FairPAK Basic Packages are available to business customers M
who subscribe to 25 or fewer lines (voice grade or voice grade equivalent) at the time service
is initiated.

B. | Customers must purchase at least one Expansion Line with each Unlimited DTL Basic T
Package or Unlimited FairPAK Basic Package. M

C. | Customers are allowed up to 24 Expansion Lines. A maximum of nine (9) such lines can
have Unlimited Calling either with this plan or any other unlimited local and/or toll product
offered by the Telephone Company.

D. | Unlimited DTL and Unlimited FairPAK Basic Packages are available only on Business (P
Exchange Service and FairPAK lines, where facilities permit. M

E. | Unlimited DTL and Unlimited FairPAK Basic Packages are available only on a one-year or M
three-year term agreement. Expansion Lines are available on a month-to-month basis only.

F. | Unlimited DTL and Unlimited FairPAK Basic Packages are only available with subscription to M
a business unlimited nationwide long distance calling plan through Enhanced
Communications of Northern New England Inc dba FairPoint Long Distance - NNE and the
Telephone Company high speed internet service. Each Expansion Line must also subscribe
to a business long distance calling plan through Northern New England Inc. dba FairPoint
Long Distance - NNE. M

G. | Unlimited DTL and Unlimited FairPAK Basic Packages are not available with the following M
business packages or optional plans: Selective Calling Service, Corporate Rewards, and the
Outward Toll Calling Plan option of the Voice Savings Plan. M

H. | Unlimited DTL and Unlimited FairPAK Basic Packages are not available in combination with M
other optional calling plans or virtual private network services.

I. | Unlimited DTL and Unlimited FairPAK Basic Packages are not available with services M
provided under a special contract.

J. | All regulations applicable to Digital Centrex Plus Service as specified in Part H, Section 5 of M X
this Tariff apply to that services when offered with the Unlimited FairPAK Basic Package.
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15. Service Packages
15.17 Unlimited Dial Tone Line (DTL) Package for Business and
Unlimited FairPAK Package for Business (M
15.17.2 Regulations
K. | Unlimited DTL and Unlimited FairPAK Basic Packages are not available with the following M
services:
- Enhanced FairPoint FlexLink Service (M
- PBX trunks
- Ground Start Lines or Trunks
- ISDN Basic Service
- ISDN Primary Service
- Remote Call Forwarding Service
- Foreign Exchange Service
- Foreign Central Office
- Public Telephone Service
- Dormitory Communication Service
- Enhanced Universal Emergency Number Service 911 M
- FairPoint FlexData
- Analog to Digital Conversion Digital PBX Services
- NOVA
- Superseded Analog Centrex Services
- Standard Use Business Exchange Service
L. | Unlimited DTL and Unlimited FairPAK Basic Packages do not include calls to the following M
services:
- Local Directory Assistance Service - Customer Dialed Collect, Bill-to-Third
- Call Connect Service Number or Person-to-Person Calls
- Business Line Verification - Information Delivery Service (IDS Type
- Busy Line Interrupt Call - Audiotext)
- National-411 (N-411) Service - 700, 900, 976 Services
- All Operator Dialed Calls - Corrections-Collect Calls
- Calling Card Calls
M. | Unlimited DTL and Unlimited FairPAK Basic Packages may only be used for voice M
applications and may not be used for the transmission of data, for internet connections, or for
any other non-voice application. These services may not be used for autodialing. The
Telephone Company reserves the right to restrict the number of other services and/or
equipment furnished or used in connection with any particular class of service in order to
prevent any impairment in the quality of service furnished. If the customer uses this service
for any non-eligible purpose, including, but not limited to, the examples noted above, the
Telephone Company may suspend, restrict or cancel the service
N. | Details on calls made will not be available for this service.
O. | Applicable Service Charges as specified in Part A, Section 5 will be waived for customers
subscribing to a three-year agreement. (X)
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X)
15. Service Packages
15.17 Unlimited Dial Tone Line (DTL) Package for Business and
Unlimited FairPAK Package for Business (M
15.17.3 Termination Liability

A. | Unlimited DTL and Unlimited FairPAK Basic Packages are offered on a one-year or a three- M
year term agreement.

B. | Early termination of Unlimited DTL Basic Package or Unlimited FairPAK Basic Package term M
agreement by the customer will result in a one-time flat Termination Charge of:

1-year term agreement

$75

3-year term agreement

$225 for default within the 1st year of the term
$150 for default within the 2nd year of the term
$75 for default within the 3rd year of the term

C. | If the customer cancels any of the unregulated components or all of the Expansion Line(s) of
the bundle, the remaining components will revert to the individual rate and/or the tariff rate
associated with that component.

D. | Customer termination of service within the first 60 days, starting on the Order Completion
Date, will result in customer liability for the monthly charges. Termination liability will be
waived.

E. | At the end of the Term or any subsequent renewal, the agreement will automatically be
renewed for a successive one-year or three-year Term at the same terms and conditions,
unless either party provides advance notice that it does not wish to renew the term. Each
subsequent renewal will allow for a 60-day grace period for the subscriber to unsubscribe
from the plan without penalty. Pricing will remain the same during any automatic renewal
unless the Telephone Company has provided 30 days notice of any change. Customers can
move from a one to a three-year term without incurring a penalty.

15.17.4 Application of Rates and Charges

A. | Service and Equipment Charges will be waived in the event a class of service change is required M)
in order to have an Unlimited DTL or Unlimited FairPAK Basic Package.
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15. Service Packages
15.18 FairPoint BizChoices™ (M
Rates and charges for services explained herein are contained in Part M Section 1.15.
15.18.1 Description
A. | FairPoint BizChoice which is offered subject to the availability of suitable facilities provides | (T)
business customers with the option to subscribe to one of the following feature packages and
provides discounts to subscribers.
1. | Feature Pkg. 1— Call Forwarding, Caller ID with Name, Speed 8
2. | Feature Pkg. 2— Call Forwarding, Caller ID with Name, Speed 8, Voicemall (single)
3. | Feature Pkg. 3— Call Forwarding, Caller ID with Name, 3-Way Calling, Speed Dial 8
4. | Feature Pkg. 4— Call Forwarding, Caller ID w/Name, 3-Way Calling, Speed Dial 8, Voicemail
(single)
5. | Feature Pkg. 5— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling,
Distinctive Ring
6. | Feature Pkg. 6— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling,
Distinctive Ring, Voicemail (single)
7. | Feature Pkg. 7— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling, Speed
Dial 30
8. | Feature Pkg. 8— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling, Speed
Dial 30, Voicemail (single)
9. | Feature Pkg. 9— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling,
Distinctive Ring, Speed Dial 30
10. | Feature Pkg.10— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling,
Distinctive Ring, Speed Dial 30, Voicemail (single)
11. | Feature Pkg.11— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling,
Speed Dial 30, Voicemail (multiple)
12. | Feature Pkg.12— Call Forwarding, Call Waiting, Call Waiting ID with Name, 3-Way Calling, N
Distinctive Ring, Speed Dial 30, Voicemail (multiple) (X)
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15. Service Packages
15.18 FairPoint BizChoices™ (M
15.18.1 Description (cont'd)

B. | FairPoint BizChoice is offered subject to the following conditions: (M

1. | FairPoint BizChoice is not available to customers who have analog or digital Centrex, Centrex
Plus, FairPak, Expansion Pak, ISDN, PBX trunks or any service that already contains calling
features.

2. | FairPoint BizChoice is not available with temporary suspension of service.

3. | FairPoint BizChoice is only available with touch-tone service.

4. | FairPoint BizChoice is available only to customers who utilize the Telephone Company as their | (T)
local service provider, and whose basic service is provided over the Telephone Company access
lines.

5. | FairPoint BizChoice can be combined with a calling plan that is billed on either a month-to-month (M
or term agreement.

15.18.2 Regulations

A. Termination Liability—

1. FairPoint BizChoice is billed on a month to month basis. (M

2. No termination charges apply.

B. Move Service— FairPoint BizChoice may be relocated to a different premise. (M

C. Transfer of Service— FairPoint BizChoice may be transfer to the new owner. (M

D. Customer Premise Equipment— The customer may be required to purchase customer
premises equipment applicable to the services selected in the appropriate feature package as
specified in the tariff regulations for the services contained in the subscribed specific feature
packages.

15.18.3 Application of Rates and Charges

A. | Monthly Rates— In lieu of the monthly rates that would otherwise apply for the individual
services available in the FairPoint BizChoice package, a single FairPoint BizChoice monthly | (T)
rate will apply per line equipped, when a customer subscribes to those services as offered
under FairPoint BizChoice. (M

B. | One Time Charge—The install charge is waived when BizChoice is ordered with a new or M)
additional line.
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